
PARENT SATISFACTION SURVEY 
2017 - 2018 

 
Parents whom have had a multidisciplinary evaluation completed on their child during the past 
school year are asked to complete the survey below and return it to Kathleen Wooddell, Director 
of Special Education, South Park Elementary Center, 2001 Eagle Pride Lane, South Park, PA 
15129. Results will be used to evaluate and improve our public awareness tools and techniques. 

The statements below refer to different activities related to the identification, evaluation, 
placement, and program for special education students. Please indicate the extent to which you 
were satisfied with each of these activities by drawing a circle around the number that 
corresponds to your level of satisfaction. Ratings may be from low (1) to high (5).   

1. Information about the school district special education services was available to me either in 
brochures, the newspaper, in printed forms and notices, on the district web page, or at school 
buildings. 

 1 2 3  4 5 

2. District staff answered my questions about the timelines for the evaluation and meetings. 

 1 2 3 4 5 

3. District staff answered my questions about the procedures for the evaluation. 

 1 2 3 4 5 

4. District staff provided me with information about parent rights and safeguards. 

 1 2 3 4 5 

5. District staff explained information that was contained in reports and IEP's. 

1 2 3 4 5 

6. District staff described the services and programs that are available to students in the district. 

 1 2 3 4 5 
 
 
 
 
 

PLEASE CONTINUE TO QUESTIONS ON THE 
REVERSE OF THIS PAGE.   

 
 
 
 



 
 
 
Before answering the following questions, please view the Special Education website at 
www.sparksd.org.  The Special Education page is found as a drop down link under the 
“Departments” tab. 
 
What additional information would you like added to this webpage? 
 
 
 
 
What recommendations do you have for improving the website? 
 
 
 
 
If you viewed or listened to any podcasts, was it helpful? 
 
__yes 
__somewhat 
__not at all 
__have not listened to any podcasts 
 
 
What suggestions do you have for further podcasts or video trainings? 
 
 
 
 
 
 
What suggestions do you have for improving public awareness of services available? 
 
 
 
 
 
 
What can we do to improve service to the students and parents of South Park School 
District? 
 
 
 
 
 
 
 

THANK YOU! 
 

Please return in the enclosed stamped return envelope. 

http://www.sparksd.org/

